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Voluntary Health Insurance in Europe
Country Experience
World Health Organization No two markets for voluntary health insurance (VHI) are identical. All diﬀer in some way because they are heavily shaped by the nature and performance of publicly ﬁnanced
health systems and by the contexts in which they have evolved. This volume contains short, structured proﬁles of markets for VHI in 34 countries in Europe. These are drawn from European Union member
states plus Armenia, Iceland, Georgia, Norway, the Russian Federation, Switzerland and Ukraine. The book is aimed at policy-makers and researchers interested in knowing more about how VHI works in
practice in a wide range of contexts. Each proﬁle, written by one or more local experts, identiﬁes gaps in publicly-ﬁnanced health coverage, describes the role VHI plays, outlines the way in which the
market for VHI operates, summarizes public policy towards VHI, including major developments over time, and highlights national debates and challenges. The book is part of a study on VHI in Europe
prepared jointly by the European Observatory on Health Systems and Policies and the WHO Regional Oﬃce for Europe. A companion volume provides an analytical overview of VHI markets across the 34
countries.

Cry, the Beloved Country
A Story of Comfort in Desolation
Longman Publishing Group

Study and Master Mathematical Literacy Grade 12 CAPS Learner's Book
HIV/AIDS Care and Counselling
A Multidisciplinary Approach

2

The Wish (A Roald Dahl Short Story)
Penguin UK The Wish is a short, sharp, chilling story from Roald Dahl, the master of the shocking tale In The Wish, Roald Dahl, one of the world's favourite authors, tells a sinister story about the darker
side of human nature. Here, an imaginative boy plays a game that quickly gets out of hand . . . The Wish is taken from the short story collection Someone Like You, which includes seventeen other devious
and shocking stories, featuring the wife who serves a dish that baﬄes the police; a curious machine that reveals the horrifying truth about plants; the man waiting to be bitten by the venomous snake
asleep on his stomach; and others. 'The absolute master of the twist in the tale.' (Observer ) This story is also available as a Penguin digital audio download read by the sublime Stephen Mangan. Roald
Dahl, the brilliant and worldwide acclaimed author of Charlie and the Chocolate Factory, James and the Giant Peach, Matilda, and many more classics for children, also wrote scores of short stories for
adults. These delightfully disturbing tales have often been ﬁlmed and were most recently the inspiration for the West End play, Roald Dahl's Twisted Tales by Jeremy Dyson. Roald Dahl's stories continue to
make readers shiver today.

The Compleat Measurer
Or, The Whole Art of Measuring. In Two Parts. teaching decimal arithmetick, with the
extraction of the square and cube roots. And also the multiplication of feet and inches,
commonly call'd cross-multiplication. teaching to measure all sorts of superﬁcies and
solids, by decimals, by cross-multiplication, and by scale and compasses. Also the
works of several artiﬁcers relating to building; and the measuring of boards and
timber. The ﬁrst part. The second part
Inconspicuous Consumption
The Environmental Impact You Don't Know You Have
Grand Central Publishing From former New York Times Science writer Tatiana Schlossberg comes Inconspicuous Consumption: The Environmental Impact You Don't Know You Have, a fascinating and
unexpectedly entertaining look at the way climate change and environmental pollution are intimately involved in our everyday life - in everything we use, buy, eat, wear, and how we get around - and have
consequences that extend far beyond our lives. With urgency and wit, Tatiana Schlossberg explains that far from being only a distant problem of the natural world created by the fossil fuel industry,
climate change is all around us, all the time, lurking everywhere in our convenience-driven society, all without our realizing it. By examining the unseen and unconscious environmental impacts in four
areas-the Internet and technology, food, fashion, and fuel - Schlossberg helps readers better understand why climate change is such a complicated issue, and how it connects all of us: How streaming a
movie on Netﬂix in New York burns coal in Virginia; how eating a hamburger in California might contribute to pollution in the Gulf of Mexico; how buying an inexpensive cashmere sweater in Chicago
expands the Mongolian desert; how destroying forests from North Carolina is necessary to generate electricity in England. Cataloging the complexities and frustrations of our carbon-intensive society with
a dry sense of humor, Schlossberg makes the climate crisis and its solutions interesting and relevant to everyone who cares, even a little, about the planet. She empowers readers to think about their stuﬀ
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and the environment in a new way, helping them make more informed choices when it comes to the future of our world. Most importantly, this is a book about the power we have as voters and consumers
to make sure that the ﬁght against climate change includes all of us and all of our stuﬀ, not just industry groups and politicians. If we have any hope of solving the problem, we all have to do it together.

Sick
Abrams Brian and his friends are not part of the cool crowd. They’re the misﬁts and the troublemakers—the ones who jump their high school’s fence to skip class regularly. So when a deadly virus breaks
out, they’re the only ones with a chance of surviving. The virus turns Brian’s classmates and teachers into bloodthirsty attackers who don’t die easily. The whole school goes on lockdown, but Brian and his
best friend, Chad, are safe (and stuck) in the theater department—far from Brian’s sister, Kenzie, and his ex-girlfriend with a panic attack problem, Laura. Brian and Chad, along with some of the theater
kids Brian had never given the time of day before, decide to ﬁnd the girls and bring them to the safety of the theater. But it won’t be easy, and it will test everything they thought they knew about
themselves and their classmates. Praise for SICK "The gore and action will leave enthralled readers thrilled and then sated with each kill on either side." —Booklist "Between the pacing and the heroes’
salty, blue language (full of lovingly creative, genital-inspired insults), reluctant readers who love zombies will devour it, right up to the abrupt end." —Kirkus Reviews "Sick is well written, with great detail,
even if it is a little gory." —VOYA Magazine Awards 2014 Quick Picks for Reluctant Young Readers list from YALSA

An Economic History of the U.S.S.R.
IICA

Internal Auditing Theory
A Systems View
Praeger Pub Text This analytical study examines the function of internal auditing from the viewpoint of its role within organizations and within the economics of societies and governments. Swanson and
Marsh place internal auditing in the context of the scientiﬁc conceptual framework of Living Systems Theory, and thus provide a basis for a systematic theoretical framework and a theory based on
observable, measurable entities. They identify the advantages of using this system to advance the knowledge and understanding of organizations, and also propose a higher level of internal audit
functions that can advance modern societies.

Principles & Practice of Physics
Pearson Higher Ed Based on his storied research and teaching, Eric Mazur’s Principles & Practice of Physics builds an understanding of physics that is both thorough and accessible. Unique organization
and pedagogy allow students to develop a true conceptual understanding of physics alongside the quantitative skills needed in the course. New learning architecture: The book is structured to help
students learn physics in an organized way that encourages comprehension and reduces distraction. Physics on a contemporary foundation: Traditional texts delay the introduction of ideas that we now
see as unifying and foundational. This text builds physics on those unifying foundations, helping students to develop an understanding that is stronger, deeper, and fundamentally simpler. Research-based
instruction: This text uses a range of research-based instructional techniques to teach physics in the most eﬀective manner possible. The result is a groundbreaking book that puts physics ﬁrst, thereby
making it more accessible to students and easier for instructors to teach. Build an integrated, conceptual understanding of physics: Help students gain a deeper understanding of the uniﬁed laws that
govern our physical world through the innovative chapter structure and pioneering table of contents. Encourage informed problem solving: The separate Practice Volume empowers students to reason
more eﬀectively and better solve problems.

Victimology
Routledge Victimology, Seventh Edition, introduces students to the criminal justice system in the United States and its impact on crime victims. Authors William Doerner and Steven Lab provide a fresh
look at the theoretical basis of victimology and then present the key facets of crime and its eﬀects. They examine ﬁnancial and social costs both to the individual and to the larger community. This new
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edition uses the theoretical foundation of victimology to establish a clear conceptual framework and reduce repetition. Emerging trends in the ﬁeld receive greater emphasis in this edition, including nonadversarial resolutions that oﬀer remediation for crime victims. Crimes like intimate-partner violence and victimization in work or school environments continue to take a toll, and the authors examine
eﬀorts to prevent these crimes as well as responses after an incident occurs. Doerner and Lab challenge students to rethink the current response to crime victims, and to develop improved approaches to
this costly social issue. Online supplements are available for both professors and students. A new chapter on explaining victimization provides context and a backdrop for examining emerging trends A new
chapter on hate crimes delves into the complexities faced by victims as they negotiate the reporting process The text is supplemented by learning tools including chapter-by-chapter learning objectives,
key terms, illustrative ﬁgures and tables, and call-outs to related Internet sites

Viva la Transición
The Balkans from the Post-Wall Era to Post-Crisis Future
Nomos Verlag In einem Europa, das von Entdemokratisierung und Entsolidarisierung geprägt ist, zeigt der Autor Wege der Transition auf: hin zu einem starken und polymorphen Europa mit ausgeprägten
und demokratisch organisierten Institutionen. Ausgangspunkt der Analyse sind der Zusammenbruch des Warschauer Paktes und die Transitionsprozesse in Mittel- und Osteuropa. In drei großen Teilen
werden Begriﬄichkeiten geklärt und das Verhältnis der mittel- und osteuropäischen untereinander analysiert sowie Bruch und Annäherung von Ost und West anschaulich dargestellt. Zunächst wird in Teil I
die Phase nach dem Fall der Berliner Mauer bis zum Jahr 2008 mit all ihren Paradoxien und Annäherungsprozessen nachgezeichnet, bevor sich anschließend ab 2008/09 die Phase der großen Krisen (Teil II)
andeutet. In Teil III wird ein kleiner Ausblick gewagt, der trotz Corona bedenkenswert ist.

The Educator as Mediator of Learning
Van Schaik Publishers This title focuses on the fundamentals of supervision and how supervision can be utilised eﬀectively. The authors are involved in the ﬁelds of education, counseling and clinical
psychology.

EAEDC Advocacy Guide
An Advocate's Guide to Emergency Aid to Elders, Disabled and Children in
Massachusetts
Massachusetts Law Reform Institute

The Rise of Euroskepticism
Europe and Its Critics in Spanish Culture
Vanderbilt University Press Electronic open access edition funded by the National Endowment for the Humanities. Covering from 1915 to the present, this book deals with the role that artists and
intellectuals have played regarding projects of European integration. Consciously or not, they partake of a tradition of Euroskepticism. Because Euroskepticism is often associated with the discourse of
political elites, its literary and artistic expressions have gone largely unnoticed. This book addresses that gap. Taking Spain as a case study, author Luis Martín-Estudillo analyzes its conﬂict over its own
Europeanness or exceptionalism, as well as the European view of Spain. He ranges from canonical writers like Unamuno, Ortega y Gasset, and Zambrano to new media artists like Valeriano López, Carlos
Spottorno, and Santiago Sierra. Martín-Estudillo provides a new context for the current refugee crisis, the North-South divide among EU countries, and the generalized disaﬀection toward the project of
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European integration. The eclipsed critical tradition he discusses contributes to a deeper understanding of the notion of Europe and its institutional embodiments. It gives resonance to the intellectual and
cultural history of Europe's "peripheries" and re-evaluates Euroskeptic contributions as one of the few hopes left to imagine ways to renew the promise of a union of the European nations.

Women in the Resistance and in the Holocaust
The Voices of Eyewitnesses
Praeger Examines the role of women in World War II resistance movements and describes the experiences of women in Nazi concentration camps

Food Stamp/SNAP Advocacy Guide
An Advocate's Guide to the Food Stamp/Supplemental Nutrition Assistance Program in
Massachusetts
TEACHING ENGLISH, LANGUAGE AND LITERACY
Routledge This fully updated second edition of Teaching English, Language and Literacy is an essential introduction for anyone learning to teach English at primary school level. Designed for students on
initial teacher training courses, but also of great use to those teachers wanting to keep pace with the latest developments in their specialist subject. The book covers the theory and practice of teaching
English, language and literacy and includes comprehensive analysis of the Primary National Strategy (PNS) Literacy Framework. Each chapter has a speciﬁc glossary to explain terms and gives suggestions
for further reading. This second edition covers key areas that students, teachers and English co-ordinators have to manage, and includes advice on: developing reading, including advice on choosing texts,
and the role of phonics improving writing skills, including advice on grammar and punctuation planning and assessing speaking and listening lessons working eﬀectively with pupils who are multilingual
understanding historical developments in the subject the latest thinking in educational policy and practice, the use of multimedia maintaining good home-school links. gender and the teaching of English
language and literacy All these chapters include clear examples of practice, coverage of key issues, analysis of research, and reﬂections on national policy to encourage the best possible response to the
demands of the National Curriculum.

Ming Tea Murder
Penguin It’s scones and scandal for Indigo Tea Shop owner Theodosia Browning in the latest from the New York Times bestselling author of Steeped in Evil… Normally Theodosia wouldn’t attend a black
tie aﬀair for all the tea in China. But she can hardly say no to her hunky, handsome boyfriend, Max, who directs public relations for the Gibbes Museum in Charleston. Max has organized an amazing gala
opening for an exhibit of a genuine eighteenth century Chinese teahouse, and the crème de la crème of Charleston society is invited. In the exotic garden staged in the museum’s rotunda, a Chinese
dragon dances to the beat of drums as it weaves through the crowd. The guests are serenaded by a Chinese violin as they sample an assortment of tempting bites. And to give them a memento of the
occasion, there’s even a photo booth. But Theodosia makes a grim discovery behind the booth’s curtains: the body of museum donor Edgar Webster. While Theodosia prefers tea service over the service of
justice, this case is diﬃcult to ignore—especially after Max becomes a suspect. Now she must examine the life of the fallen philanthropist and ﬁnd out who really wanted him to pay up… INCLUDES
DELICIOUS RECIPES AND TEA TIME TIPS!
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Personnel Preparation
Emerald Group Publishing Advances in knowledge of eﬀective strategies for the treatment of learning and behavioral disabilities are of little use without highly trained and eﬀective personnel to
implement these strategies. This volume discusses a wide range of important issues in the preparation of those personnel.

My First I Can Draw
A how-to-draw book, with over 100 animals and objects!

The Harris Crew
"There was a time when I thought that if I let the world go by, it would have no call upon me, but now I realize diﬀerently. And the fact that I shall soon be a father makes me more conscious than ever of
the future." - Robert Douglas Harris July 1944 On January 8, 1945, the Harris Crew was assigned to 550 Squadron at North Killingholme, England. For RCAF Flying Oﬃcer Bob Harris, RCAF Sergeant Tom
Ditson, RCAF Sergeant Douglas Hicks, RAF Sergeant Gerard Kelleher, RCAF Flying Oﬃcer Gordon Nicol, RAF Sergeant Kenneth Smith and RCAF Flight Sergeant David Yemen, this move would signify the
start of active service with RAF's Bomber Command. Though the Harris Crew's tour would be a brief one, the crew would participate in some of the most controversial raids of World War II and go to battle
against Germany's top night ﬁghter. Members of the crew would endure time as prisoners of war. For one, his injuries would lead him to become the youngest member of 'The Guinea Pig Club', a club
airmen would hope never to join. For another member of the crew, his fate would be mired with a puzzling war crime. Weaving together letters written home by Flying Oﬃcer Robert Harris and ﬁrst-hand
accounts written by Sergeant Douglas Hicks along with Squadron records and historical archives, the author has created a riveting snapshot of the remarkable Harris Crew and their short but harrowing
time with 550 Squadron.

Practising Strategy
A Southern African Context 2e
"Given the common acknowledgement that strategy implementation is the greatest challenge to managers in the 21st century and the greatest reason for strategy failure we decided to focus on strategy
implementation. Rather than promoting the unrealistic idea of strategy as a purely rational and deliberate outcome, this book acknowledges and explores the idea that strategy is often emergent, messy
and experimental and features a number of new chapters, focusing on strategy implementation and change management, resource allocation and responsible leadership. It also includes a more detailed
coverage of managing strategic risk."--Publisher's description.

Introduction to Criminology
Notarial Practice
Butterworth-Heinemann

Study and Master Mathematics Grade 12 CAPS Study Guide
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Small Things
In this haunting tale of love and learning, the existential chaos of a life ravaged by circumstance takes on a rhythm of its own, one bound by loss and loneliness, but also an intelligent awareness of self.
Sometimes melancholy, sometimes brutal, occasionally funny and infuriating, a journalist-comrade-lover caught up in the shade and shadow of politics and social injustice faces treachery and betrayal on
every level. Set against the backdrop of a cityscape that taunts and tantalises, this is where love fails and passion wanes, "where suﬀering has no meaning", where an individual escapes death only to ﬁnd
himself confronted with choices wrought by remorse and retribution, by conscience and character. And yet, with all trauma, there is a distinct musicality to the lyrical unpacking that follows a string of
small things ...

A Grasshopper Named Scoot
A story about a mother grasshopper and her son, overcoming fears, and a parent's love. Scoot the Grasshopper refuses to jump. His siblings make fun of him, and his mother and father are at their wits
end--a grasshopper has to jump! Scoot won't and no one knows why. But Mother grasshopper is determined to help her son.

Performance Management
Pearson Higher Ed This is the eBook of the printed book and may not include any media, website access codes, or print supplements that may come packaged with the bound book. Discover where the
real success in business can be found. What makes some businesses more successful than others? The answer: people. Organizations with motivated, talented employees that oﬀer outstanding customer
service are more likely to pull ahead of the competition. Performance Management is the ﬁrst text to emphasize this key competitive advantage, showing readers that success in today’s globalized
business world can be found, not in technology and products, but in an organization’s people. The third edition includes updated and current information, and features over forty new cases.

Russia and the USSR 1905-1941
Hodder Murray Stretch and challenge your students with SHP's longest-lived and best-selling series for GCSE History. This is an SHP Oﬃcial Text which means it has been created by the Schools History
Project for use with the GCSE speciﬁcations. This is part of SHP's comprehensive and authoritative range of books for GCSE History.Click here to ﬁnd out more about the Schools History Project and their
award winning publications. Russia and the USSR 1905-1941 This title is a comprehensive and authoritative depth study for use with all GCSE level speciﬁcations. It thoroughly covers the content
requirements of the OCR, Edexcel, AQA and CIE speciﬁcations using an enquiry-based approach. It is also a popular international text being widely used in Australia. It is written by experts who understand
both how to design good teaching material but also understand the exact assessment requirements of each speciﬁcation. The Student's Book combines: - Clear explanation of speciﬁcation content Classroom-trialled activities that really motivate students - Extensive and intriguing source material and case studies It will enliven any history course and will help students achieve their best. This
Teacher's Book supports the Student's Book with worksheets and teaching notes for all the main activities in the Student's Book.

Teaching Children about Health
A Multidisciplinary Approach
Brooks/Cole Publishing Company TEACHING CHILDREN ABOUT HEALTH takes a case study approach and is written especially for the elementary classroom teacher. The goal of this text is to help
teachers become more knowledgeable about and comfortable with health topics, to be more reﬂective in their practice of teaching about health, and better equipped with activities for incorporating health
subjects into their curriculum. Each chapter considers health from a physical, social, and emotional perspective, acknowledging the mind-body connection. The authors include topics that are relevant in
children's lives using a wellness/preventive health model. In addition, each chapter provides activities that can be integrated into several disciplines found in most elementary-school curricula. This text is
meant to provide elementary school classroom teachers with the incentive and knowledge base they will need to include interdisciplinary lessons about the various health content areas in their daily
teaching. It recognizes that since most elementary-school programs do not have separate health education experiences for students, and since these are the primary learning years, it is the responsibility
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of the classroom teacher to initiate learning about health.

Law of Damages Through the Cases
Juta and Company Ltd

The Foundations of Behavioral Economic Analysis
Volume II: Other-Regarding Preferences
Oxford University Press Taken from the ﬁrst deﬁnitive introduction to behavioral economics, The Foundations of Behavioral Economic Analysis: Other-Regarding Preferences is an authoritative and
cutting edge guide to this essential topic for advanced undergraduate and postgraduate students. It considers the evidence from experimental games on human sociality, and gives models and
applications of inequity aversion, intention based reciprocity, conditional cooperation, human virtues, and social identity. This updated extract from Dhami's leading textbook allows the reader to pursue
subsections of this vast and rapidly growing ﬁeld and to tailor their reading to their speciﬁc interests in behavioural economics.

Workplace English
Get Ahead with Everyday Business English
Collins Do you want to speak and write English better at work? Meet Jasmine Goodman, personal assistant. She answers the phone, writes emails, manages her boss' schedule and looks after visitors to
the company. In the Workplace English self-study pack you can follow Jasmine's daily life at her oﬃce and learn the English you need for your everyday work life. * Watch or listen to Jasmine in diﬀerent
business situations on the DVD and audio CD to learn the language of business * Have fun with practice activities * Use the key phrases in your own work life The full colour book contains 24 units and a
reference section including: * key words and phrases * answer key * audioscript * pronunciation guide * example emails Suitable for learners at CEF level A1 / Elementary.

AQA A-level History: Britain 1851-1964: Challenge and Transformation
Hachette UK Exam Board: AQA Level: AS/A-level Subject: History First Teaching: September 2015 First Exam: June 2016 AQA approved Enhance and expand your students' knowledge and understanding
of their AQA breadth study through expert narrative, progressive skills development and bespoke essays from leading historians on key debates. - Builds students' understanding of the events and issues
of the period with authoritative, well-researched narrative that covers the speciﬁcation content - Introduces the key concepts of change, continuity, cause and consequence, encouraging students to make
comparisons across time as they advance through the course - Improves students' skills in tackling interpretation questions and essay writing by providing clear guidance and practice activities - Boosts
students' interpretative skills and interest in history through extended reading opportunities consisting of specially commissioned essays from practising historians on relevant debates - Cements
understanding of the broad issues underpinning the period with overviews of the key questions, end-of-chapter summaries and diagrams that double up as handy revision aids Democracy, Empire and
War: Britain 1851-1964 This title explores political and social reform 1851-1914, the impact of both World Wars, the creation of the Welfare State and the transformational social changes of the 1950s and
1960s. It considers breadth issues of change, continuity, cause and consequence in this period through examining key questions on themes such as democracy, ideology, economy, society, Britain's'
position in the world and the impact of key individuals.

Study and Master Accounting Grade 11 CAPS Study Guide
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Child and Adolescent Development
Three By Echenoz
Big Blondes, Piano, and Running
New Press, The A single volume that gathers together three of the most remarkable novels from Jean Echenoz, the “most distinctive French voice of his generation” (The Washington Post), Three by
Echenoz demonstrates the award-winning author’s extraordinary versatility and elegant yet playful style at its ﬁnest. “A parodic thriller sparkling with wit” (L’Humanité), Big Blondes probes our universal
obsession with fame as a television documentary producer tries to track down a renowned singer who has mysteriously disappeared. A darkly comedic, noir-style tour de force, it ﬁnally answers the ageold question: do blondes have more fun? “Fluid, never forced…like a garment that ﬁts beautifully even inside-out” (Elle), Piano brings Dante’s Inferno to contemporary Paris, following Max Delmarc, a
concert pianist suﬀering from paralyzing stage fright and alchoholism, as he meets his untimely death and descends through purgatory—part luxury hotel, part minimum-security prison—into a modern
vision of hell. Running is “a small wonder of writing and humanity” (L’Express)—a portrait of the legendary Czech athlete Emil Zátopek, who became a national hero, winning three gold medals at the 1952
Helsinki Olympics even as he was compelled to face the unyielding realities of life under an authoritarian regime.

Elementary Statistics, Enhanced Review Edition
Cengage Learning In their own classrooms, through their popular texts, and in the conferences they lead, Bob Johnson and Pat Kuby have inspired hundreds of thousands of students and their instructors
to see the utility and practicality of statistics. Robert Johnson and Patricia Kuby’s ELEMENTARY STATISTICS, Tenth Edition has been consistently praised by users and reviewers for its clear exposition and
relevant examples, exercises, and applications. Technology enhancements include the addition of Video Skillbuilders and StatisticsNow (part of the CengageNOW suite of technology products), our
personalized online learning companion. This increased focus on technology to help students succeed, along with the wealth of instructor supplements and ﬂexibility of technology coverage (with MINITAB,
Excel, and TI-83 output and instructions throughout) clearly diﬀerentiate this text from its competitors as the most accessible text for students to learn from and the most straightforward text for
instructors to teach from. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
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