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KEY=QUESTIONS - VANESSA MICHAEL
ROBUST PROCESS MINING WITH GUARANTEES
PROCESS DISCOVERY, CONFORMANCE CHECKING AND ENHANCEMENT
Springer Nature This book presents techniques for process discovery, conformance checking and enhancement. For
process discovery, it introduces the Inductive Miner framework: a recursive skeleton for discovery techniques that in
itself provides several guarantees. The framework is instantiated in several concrete discovery techniques, each of
which targets a speciﬁc challenge of process discovery, such as incompleteness of information or noisy behavior. For
conformance checking, it introduces the Projected Conformance Checking framework, which focuses on speed, but
nevertheless provides several guarantees, such as that for certain classes of models, it can decide language
equivalence. For enhancement, it introduces the Inductive visual Miner, a well-polished end-user focused tool that
includes process discovery, conformance checking and that can visualize performance on a discovered model, all
without any user input.
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DATA-DRIVEN PROCESS DISCOVERY AND ANALYSIS
5TH IFIP WG 2.6 INTERNATIONAL SYMPOSIUM, SIMPDA 2015, VIENNA, AUSTRIA, DECEMBER 9-11, 2015,
REVISED SELECTED PAPERS
Springer This book constitutes the revised selected papers from the 5th IFIP WG 2.6 International Symposium on DataDriven Process Discovery and Analysis, SIMPDA 2015, held in Vienna, Austria in December 2015. The 8 papers
presented in this volume were carefully reviewed and selected from 22 submissions. They cover theoretical issues
related to process representation, discovery and analysis, or provide practical and operational experiences in process
discovery and analysis. They focus mainly on the adoption of process mining algorithms in conjunction and
coordination with other techniques and methodologies.

MODELING FOR INSIGHT
A MASTER CLASS FOR BUSINESS ANALYSTS
John Wiley & Sons Praise for Modeling for Insight "Most books on modeling are either too theoretical or too focused on
the mechanics of programming. Powell and Batt's emphasis on using simple spreadsheet models to gain business
insight (which is, after all, the name of the game) is what makes this book stand head and shoulders above the rest.
This clear and practical book deserves a place on the shelf of every business analyst." —Jonathan Koomey, PhD,
Lawrence Berkeley National Laboratory and Stanford University, author of Turning Numbers into Knowledge: Mastering
the Art of Problem Solving Most business analysts are familiar with using spreadsheets to organize data and build
routine models. However, analysts often struggle when faced with examining new and ill-structured problems.
Modeling for Insight is a one-of-a-kind guide to building eﬀective spreadsheet models and using them to generate
insights. With its hands-on approach, this book provides readers with an eﬀective modeling process and speciﬁc
modeling tools to become a master modeler. The authors provide a structured approach to problem-solving using four
main steps: frame the problem, diagram the problem, build a model, and generate insights. Extensive examples,
graduated in diﬃculty, help readers to internalize this modeling process, while also demonstrating the application of
important modeling tools, including: Inﬂuence diagrams Spreadsheet engineering Parameterization Sensitivity analysis
Strategy analysis Iterative modeling The real-world examples found in the book are drawn from a wide range of ﬁelds
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such as ﬁnancial planning, insurance, pharmaceuticals, advertising, and manufacturing. Each chapter concludes with a
discussion on how to use the insights drawn from these models to create an eﬀective business presentation. Microsoft
Oﬃce Excel and PowerPoint are used throughout the book, along with the add-ins Premium Solver, Crystal Ball, and
Sensitivity Toolkit. Detailed appendices guide readers through the use of these software packages, and the
spreadsheet models discussed in the book are available to download via the book's related Web site. Modeling for
Insight is an ideal book for courses in engineering, operations research, and management science at the upperundergraduate and graduate levels. It is also a valuable resource for consultants and business analysts who often use
spreadsheets to better understand complex problems.

HYPER-LEARNING
HOW TO ADAPT TO THE SPEED OF CHANGE
Berrett-Koehler Publishers “Ed Hess's Hyper-Learning is uniquely practical and is the essential starting point for charting
new ways of thinking, living, working, leading, and being fulﬁlled in our new world.” —Gary Roughead, Admiral, US
Navy (retired) former Chief of Naval Operations The Digital Age will raise the question of how we humans will stay
relevant in the workplace. To stay relevant, we have to be able to excel cognitively, behaviorally, and emotionally in
ways that technology can't. Professor Ed Hess believes that requires us to become Hyper-Learners: continuously
learning, unlearning, and relearning at the speed of change. To do that, we have to overcome our reﬂexive ways of
being: seeking conﬁrmation of what we believe, emotionally defending our beliefs and our ego, and seeking
cohesiveness of our mental models. Hyper-Learning requires a new way of being and a radical new way of working. In
Part 1 of this how-to book, Hess takes a practical workbook approach and helps readers create their Hyper-Learning
Mindset, choose and embrace their needed Hyper-Learning Behaviors, and adopt their daily Hyper-Learning Practices.
In Part 2, Hess focuses on how to humanize the workplace to optimize Hyper-Learning. Featuring case studies of three
business leaders and two public companies, this book shows how to harness the power of human emotions, choices,
and behaviors to enable the highest levels of human cognitive, emotional, and behavioral performance—individually
and organizationally.

A QUESTION OF QUALITY
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POPULARITY AND VALUE IN MODERN CREATIVE WRITING
Popular Press The subjects treated in this symposium have one major characteristic in common, that they have recently,
or relatively recently, enjoyed high popularity among readers. Also, they have received from substantial to torrents of
comment.

THE REAL WORK OF DATA SCIENCE
TURNING DATA INTO INFORMATION, BETTER DECISIONS, AND STRONGER ORGANIZATIONS
Wiley The essential guide for data scientists and for leaders who must get more from their data science teams. The
Economist boldly claims that data are now “the world’s most valuable resource.” But, as Kenett and Redman so richly
describe, unlocking that value requires far more than technical excellence. Individual data scientists must fully extend
themselves. They must make sure they understand the real problems their companies and agencies face, they must
build trust with decision-makers, deal with quality issues, help decision makers become more demanding customers of
data science, and they must teach their colleagues how to understand and interpret data science—even conduct basic
analyses themselves. Further up in the management chain, managers of data science teams must help senior leaders
understand where data and data science ﬁt, ensure their teams are placed in the right spots organizationally, and put
in place programs that help the entire organization become data-driven. This Kenett and Redman claim, is the “real
work of data science.” And it is this work that will spells the diﬀerence between a good data scientist and a great one,
between a team that makes marginal contributions and one that drives the business, between a company that gains
some value from its data and one in which data truly is “the most valuable resource.” “These two authors are worldclass experts on analytics, data management, and data quality; they’ve forgotten more about these topics than most
of us will ever know. Their book is pragmatic, understandable, and focused on what really counts. If you want to do
data science in any capacity, you need to read it.” —Thomas H. Davenport, Distinguished Professor, Babson College
and Fellow, MIT Initiative on the Digital Economy “I like the chapters in your book although I do wonder to what extent
the new problems aren’t largely the old problems in new clothing, the clothing being the computational big data
environment.” —Sir David Cox, Warden of Nuﬃeld College and Professor of Statistics, Oxford University “Data science
is critical for competitiveness, for good government, for correct decisions. But what is data science? Kenett and
Redman give, by far, the best introduction to the subject I have seen anywhere. They address the critical questions of
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formulating the right problem, collecting the right data, doing the right analyses, making the right decisions, and
measuring the actual impact of the decisions. This book should become required reading in statistics and computer
science departments, business schools, analytics institutes and, most importantly, by all business managers.” —A.
Blanton Godfrey, Joseph D. Moore Distinguished University Professor, Wilson College of Textiles, North Carolina State
University

BENCHMARKING TOTAL QUALITY MANAGEMENT DATABASES FOR HIGHER EDUCATION
SDGS, TRANSFORMATION, AND QUALITY GROWTH
INSIGHTS FROM INTERNATIONAL COOPERATION
Springer Nature

TEACHING IN AN AGE OF IDEOLOGY
Rowman & Littleﬁeld This volume explores the role of some of the most prominent twentieth-century philosophers and
political thinkers as teachers. It will examine what obstacles they confronted as teachers and how they overcome them
in conveying truth to their students in an age dominated by ideological thinking.

THE QUALITY LIFE PLAN
7 STEPS TO UNCOMMON FINANCIAL SECURITY
Dog Ear Publishing We live in a time when more and more people need credit just to make ends meet and living on the
edge has become the norm. Millions feel the squeeze of more money going out than coming in and seriously want a
way oﬀ the hamster wheel. Given skyrocketing costs of living, mounting debt, dwindling disposable income,
outsourcing and downsizing of jobs, all-time high foreclosures, personal bankruptcies, fewer healthcare beneﬁts and
pensions, it now takes something more than it did in times past to achieve ﬁnancial well-being. That something more is
The Quality Life PlanT; a refreshing and overdue alternative to conventional ﬁnancial wisdom. It aims to restore true
wealth to middle-class Americans with uncomplicated, personal ﬁnance strategies based on the whole story about
money. When the root cause of ﬁnancial problems is exposed, genuine solutions have the power to reduce and reverse
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them. Finally, there is a way out! Susan Boskey In 1979, upon meeting her most signiﬁcant mentor, R. Buckminster
Fuller, Susan grew to share his perspective that "life is either a daring adventure or nothing at all." As co-producer for
the last leg of "Bucky's" ﬁnal 1983 national speaking tour, "Only Personal Integrity is Going to Count," she gained new
insight. In particular, Bucky's teachings on systems thinking inspired her to an independent study of the monetary
system. Her goal was to learn why, while money greatly beneﬁted a few, it seemed a headache for most everyone else!
The Quality Life Plan, a timely and refreshing approach to personal ﬁnance, is the result of Susan's 25 years of
research.

ISO 9000 QUALITY SYSTEMS HANDBOOK
USING THE STANDARDS AS A FRAMEWORK FOR BUSINESS IMPROVEMENT
Routledge THE deﬁnitive reference source for understanding and implementing ISO 9000 and the principles of
contemporary quality management.

ISO 9000 QUALITY SYSTEMS HANDBOOK - UPDATED FOR THE ISO 9001:2008 STANDARD
Routledge Whether you are establishing a quality management system for the ﬁrst time or improving your existing
system, this best-selling guide to eﬀective quality management using the ISO 9000 family of standards as a framework
for business process management (BPM) and improvement is an essential addition to your quality bookshelf. For
newcomers to the ﬁeld and those needing a refresh on the fundamental principles, quality expert David Hoyle covers
the crucial background including the importance and implications of quality system management, enabling those
seeking ISO 9001 certiﬁcation to take a holistic approach that will bring about true business improvement and
sustained success. Packed with insights into how the standard has been used, misused and misunderstood, ISO 9000
Quality Systems Handbook will help you to build an eﬀective management system, help you decide if ISO 9001
certiﬁcation is right for your company and gently guide you through the terminology, requirements and
implementation of practices to enhance performance. With chapter headings matched to the structure of the standard
and clause numbers included for ease of reference, each chapter now also begins with a preview to help you decide
which to study and which to skip. The book also includes essential concepts and principles, important issues to be
understood before embarking upon implementation, diﬀerent approaches that can be taken to achieving, sustaining
and improving quality, and guidance on system assessment, certiﬁcation and continuing development. Clear tables,
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summary checklists and diagrams make light work of challenging concepts and downloadable template report forms,
available from the book's companion website, take the pain out of compiling the necessary documentation. Don't
waste time trying to achieve certiﬁcation without this tried and trusted guide to improving your business—let David
Hoyle lead you towards a better quality management system and see the diﬀerence it can make to your processes and
proﬁts!

BUSINESS PROCESS MANAGEMENT
20TH INTERNATIONAL CONFERENCE, BPM 2022, MÜNSTER, GERMANY, SEPTEMBER 11–16, 2022,
PROCEEDINGS
Springer Nature This book constitutes the refereed proceedings of the 20th International Conference on Business
Process Management, BPM 2022, which took place in Münster, Germany, in September 2022. The 22 papers included in
this book were carefully reviewed and selected from 98 submissions. They were organized in topical sections as
follows: task mining; design methods; process mining; process mining practice; analytics; and systems. The book also
includes one keynote talk in full-paper length and 5 tutorial papers.

QUESTIONING FOR FORMATIVE FEEDBACK
MEANINGFUL DIALOGUE TO IMPROVE LEARNING
ASCD When used eﬀectively, quality questions and student dialogue result in self-regulated learners and formative
feedback that reveals progress toward learning goals. Learning knows no boundaries. The potential for learning exists
whenever and wherever we interact with our environment. So how can we infuse school learning with the authenticity
and excitement associated with real-life experiences? In Questioning for Formative Feedback, Jackie Acree Walsh
explores the relationship between questioning and feedback in K–12 classrooms and how dialogue serves as the bridge
connecting the two. Quality questioning, productive dialogue, and authentic use of feedback are a powerful trifecta for
addressing the needs of a new generation of learners. In fact, the skillful use of these three processes can fuel and
accelerate the academic, social, and emotional learning of all students. In this book, Walsh provides a manual of
practice for educators who want to engage students as partners in these processes. To that end, she oﬀers the
following features to help create a classroom in which everyone learns through intentional practice: * Blueprints for
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coherent models of key processes and products. * Tools and strategies to help you achieve identiﬁed outcomes. *
Protocols with step-by-step directions to complete an activity. * Classroom artifacts of authentic classroom use,
including links to 21 original videos produced exclusively for this book! Working together, questioning, dialogue, and
feedback can transform learning for all. This book supports you in embracing and bringing that vision to fruition.

HANDBOOK OF PSYCHOLOGICAL TESTING
Routledge Since publication in its ﬁrst edition the Handbook of Psychological Testing has become the standard text for
organisational and educational psychologists. It oﬀers the only comprehensicve, modern and clear account of the
whole of the ﬁeld of psychometrics. It covers psychometric theory, the diﬀerent kinds of psychological test, applied
psychological testing, and the evaluation of the best published psychological tests. It is outstanding for its detailed
and complete coverage of the ﬁeld, its clarity (even for the non-mathematical) and its emphasis on the practical
application of psychometric theory in psychology and education, as well as in vocational, occupational and clinical
ﬁelds. For this second edition the Handbook has been extensively revised and updated to include the latest research
and thinking in the ﬁeld. Unlike other work in this area, it challenges the scientiﬁc rigour of conventional
psychometrics and identiﬁes groundbreaking new ways forward.

HOW TO LEAD IN DATA SCIENCE
Simon and Schuster A ﬁeld guide for the unique challenges of data science leadership, ﬁlled with transformative insights,
personal experiences, and industry examples. In How To Lead in Data Science you will learn: Best practices for leading
projects while balancing complex trade-oﬀs Specifying, prioritizing, and planning projects from vague requirements
Navigating structural challenges in your organization Working through project failures with positivity and tenacity
Growing your team with coaching, mentoring, and advising Crafting technology roadmaps and championing successful
projects Driving diversity, inclusion, and belonging within teams Architecting a long-term business strategy and data
roadmap as an executive Delivering a data-driven culture and structuring productive data science organizations How
to Lead in Data Science is full of techniques for leading data science at every seniority level—from heading up a single
project to overseeing a whole company's data strategy. Authors Jike Chong and Yue Cathy Chang share hard-won
advice that they've developed building data teams for LinkedIn, Acorns, Yiren Digital, large asset-management ﬁrms,
Fortune 50 companies, and more. You'll ﬁnd advice on plotting your long-term career advancement, as well as quick
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wins you can put into practice right away. Carefully crafted assessments and interview scenarios encourage
introspection, reveal personal blind spots, and highlight development areas. Purchase of the print book includes a free
eBook in PDF, Kindle, and ePub formats from Manning Publications. About the technology Lead your data science
teams and projects to success! To make a consistent, meaningful impact as a data science leader, you must articulate
technology roadmaps, plan eﬀective project strategies, support diversity, and create a positive environment for
professional growth. This book delivers the wisdom and practical skills you need to thrive as a data science leader at
all levels, from team member to the C-suite. About the book How to Lead in Data Science shares unique leadership
techniques from high-performance data teams. It’s ﬁlled with best practices for balancing project trade-oﬀs and
producing exceptional results, even when beginning with vague requirements or unclear expectations. You’ll ﬁnd a
clearly presented modern leadership framework based on current case studies, with insights reaching all the way to
Aristotle and Confucius. As you read, you’ll build practical skills to grow and improve your team, your company’s data
culture, and yourself. What's inside How to coach and mentor team members Navigate an organization’s structural
challenges Secure commitments from other teams and partners Stay current with the technology landscape Advance
your career About the reader For data science practitioners at all levels. About the author Dr. Jike Chong and Yue
Cathy Chang build, lead, and grow high-performing data teams across industries in public and private companies, such
as Acorns, LinkedIn, large asset-management ﬁrms, and Fortune 50 companies. Table of Contents 1 What makes a
successful data scientist? PART 1 THE TECH LEAD: CULTIVATING LEADERSHIP 2 Capabilities for leading projects 3
Virtues for leading projects PART 2 THE MANAGER: NURTURING A TEAM 4 Capabilities for leading people 5 Virtues for
leading people PART 3 THE DIRECTOR: GOVERNING A FUNCTION 6 Capabilities for leading a function 7 Virtues for
leading a function PART 4 THE EXECUTIVE: INSPIRING AN INDUSTRY 8 Capabilities for leading a company 9 Virtues for
leading a company PART 5 THE LOOP AND THE FUTURE 10 Landscape, organization, opportunity, and practice 11
Leading in data science and a future outlook

RESOURCES IN EDUCATION
STUDENT EVALUATION OF INSTRUCTION
DEVELOPING QUALITY SYSTEMS IN EDUCATION
Routledge Educational institutions have not escaped the inﬂuence of the quality movement, and the FE sector in
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particular is now being actively encouraged to introduce the BSI's quality assurance standard BS5750. Universities and
schools are also attracted by a standard which should improve, if not quality itself, then the management of quality.
This book presents an overview of the pitfalls and problems of implementing quality standards in education. It
explores theoretical issues, such as the relationship between the customer and academic culture. It also has a strong
practical theme, looking at the advantages and disadvantages of quality systems, case studies of attempts at
implementation and proposals for future developments across the education sector as a whole.

QUALITY BY DESIGN
A CLINICAL MICROSYSTEMS APPROACH
John Wiley & Sons Quality by Design reﬂects the research and applied training conducted at Dartmouth Medical School
under the leadership of Gene Nelson, Paul Batalden, and Marjorie Godfrey. The book includes the research results of
high-performing clinical microsystems, illustrative case studies that highlight individual clinical programs, guiding
principles that are easily applied, and tools, techniques, and methods that can be adapted by clinical practices and
interdisciplinary clinical teams. The authors describe how to develop microsystems that can attain peak performance
through active engagement of interdisciplinary teams in learning and applying improvement science and
measurement; explore the essence of leadership for clinical Microsystems; show what mid-level leaders can do to
enable peak performance at the front lines of care; outline the design and redesign of services and planning care to
match patient needs with services oﬀered; examine the issue of safety; describe the vital role of data in creating a rich
and useful information environment; provide a core curriculum that can build microsystems’ capability, provide
excellent care, promote a positive work environment, and contribute to the larger organization. Ancillary materials for
use in classroom teaching, training, or coaching are available at https://clinicalmicrosystem.org/

DRUG DESIGN
STRUCTURE- AND LIGAND-BASED APPROACHES
Cambridge University Press This book provides a complete snapshot of various experimental approaches to structurebased and ligand-based drug design and is illustrated with more than 200 images.
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HANDBOOK OF TOURISM AND QUALITY-OF-LIFE RESEARCH
ENHANCING THE LIVES OF TOURISTS AND RESIDENTS OF HOST COMMUNITIES
Springer Science & Business Media Quality of life (QOL) research in tourism has gained much momentum over the last two
decades. Academics working in this area research issues related to tourists and host communities. Practitioners are
becoming increasingly interested in understanding the science that allows them to develop better marketing and
managerial programs designed to enhance the quality of life of tourists. Tourism bureaus and government agencies
are increasingly interested in issues of sustainable tourism, speciﬁcally in understanding and measuring the impact of
tourism on the quality of life of the residents of the host communities. This handbook covers all relevant topics and is
divided into two parts: research relating to travelers/tourists, and research relating to the residents of host
communities. It is the only state-of-the-art reference book in its ﬁeld and will prove invaluable to academics interested
in QOL research, as well as tourism practitioners interested in applying the science of QOL in the tourism industry.

EXPLAINABLE AI IN HEALTHCARE AND MEDICINE
BUILDING A CULTURE OF TRANSPARENCY AND ACCOUNTABILITY
Springer Nature This book highlights the latest advances in the application of artiﬁcial intelligence and data science in
health care and medicine. Featuring selected papers from the 2020 Health Intelligence Workshop, held as part of the
Association for the Advancement of Artiﬁcial Intelligence (AAAI) Annual Conference, it oﬀers an overview of the issues,
challenges, and opportunities in the ﬁeld, along with the latest research ﬁndings. Discussing a wide range of practical
applications, it makes the emerging topics of digital health and explainable AI in health care and medicine accessible
to a broad readership. The availability of explainable and interpretable models is a ﬁrst step toward building a culture
of transparency and accountability in health care. As such, this book provides information for scientists, researchers,
students, industry professionals, public health agencies, and NGOs interested in the theory and practice of
computational models of public and personalized health intelligence.

BUSINESS DESIGN THINKING AND DOING
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FRAMEWORKS, STRATEGIES AND TECHNIQUES FOR SUSTAINABLE INNOVATION
Springer Nature This textbook aims to guide, instruct and inspire the next generation of innovation designers, managers
and leaders. Building upon an evidence-based innovation development process, it introduces, explains and provides
visual models and case examples of what Business Design is, how it is applied across sectors and organizations, and its
impact on decision-making and value creation. Students will read and analyze design-led innovation business cases
from across the globe, discover multi-disciplinary strategies (from marketing to anthropology) and practice applying a
designer's toolkit to ﬁnd, frame, and solve business problems in contemporary ways. Throughout the book, students
will break down the process of innovation and move from initiation to implementation, engage in iterative feedback
loops, and develop concrete plans for personal and professional collaboration and workplace application. For MBA and
senior undergraduate students, this book oﬀers a step-by-step and comprehensive reference guide to creative problem
framing and solving -- inside and beyond the classroom. It integrates marketing principles and management
frameworks, with anthropological and design methods reﬂecting the diverse and in-demand skills vital to tomorrow's
workforce. For instructors, this book oﬀers a way to conﬁdently engage learners in the realm of design practices and
strategies relevant to business decision-making. The pedagogical framework, along with a comprehensive suite of
techniques and templates, oﬀers both novice and experienced teachers a step-by-step reference guide that facilitates
skills development in creative problem framing and solving. Angèle Beausoleil is Assistant Professor of Business
Design and Innovation in the Rotman School of Management at the University of Toronto, Canada. She is a
'pracademic' who teaches design methodologies for business innovation and leads research on organizational
innovation process design, navigation and management. A former communications designer, senior strategist and
innovation lab executive, she applies her extensive industry experience to crafting high impact student-centred
learning experiences. At Rotman, Beausoleil is the Academic Director of the Business Design Initiative, an emerging
education and research centre focused on design-led innovation leadership. She also teaches human-centred design,
innovative leadership and creativity to executives, MBA and Commerce students.

THE IMPROVEMENT OF EDUCATIONAL QUALITY ACT OF 1962
HEARINGS BEFORE THE SELECT SUBCOMMITTEE ON EDUCATION OF THE COMMITTEE ON EDUCATION AND
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LABOR, HOUSE OF REPRESENTATIVES, EIGHTY-SEVENTH CONGRESS, SECOND SESSION, H.R. 10145, BILL TO
IMPROVE THE QUALITY OF ELEMENTARY AND SECONDARY EDUCATION...
HUBBLE
15 YEARS OF DISCOVERY
Springer The book enables you to peer deeply into the wonders of the Universe in full color with unprecedented clarity
and resolution Only Hubble Heritage picture book endorsed by the two leading space agencies, NASA and ESA Close-up
photos within book are unmatched in competing texts, because the images have been prepared straight from the data
by scientists to reach the highest possible quality

MOLECULAR BIOLOGY OF NEURODEGENERATIVE DISEASES
Academic Press Neurodegenerative diseases result in progressive degeneration and / or death of nerve cells which leads
to problems with movement and mental functioning. Examples include Parkinson's, Alzheimer's and Huntington's
disease. Much research is taking place to try to identify ways to prevent or lessen the impact of these diseases. This
volume reviews the latest research and developments in the molecular biology of neurodegenerative diseases. *
Discusses new discoveries, approaches, and ideas * Contributions from leading scholars and industry experts *
Reference guide for researchers involved in molecular biology and related ﬁelds

IMPROVEMENT FOR QUALITY AND SAFETY TRAITS IN HORTICULTURAL PLANTS
Frontiers Media SA

FUNDAMENTALS OF BUSINESS PROCESS MANAGEMENT
Springer This textbook covers the entire Business Process Management (BPM) lifecycle, from process identiﬁcation to
process monitoring, covering along the way process modelling, analysis, redesign and automation. Concepts, methods
and tools from business management, computer science and industrial engineering are blended into one
comprehensive and inter-disciplinary approach. The presentation is illustrated using the BPMN industry standard
deﬁned by the Object Management Group and widely endorsed by practitioners and vendors worldwide. In addition to
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explaining the relevant conceptual background, the book provides dozens of examples, more than 230 exercises –
many with solutions – and numerous suggestions for further reading. This second edition includes extended and
completely revised chapters on process identiﬁcation, process discovery, qualitative process analysis, process
redesign, process automation and process monitoring. A new chapter on BPM as an enterprise capability has been
added, which expands the scope of the book to encompass topics such as the strategic alignment and governance of
BPM initiatives. The textbook is the result of many years of combined teaching experience of the authors, both at the
undergraduate and graduate levels as well as in the context of professional training. Students and professionals from
both business management and computer science will beneﬁt from the step-by-step style of the textbook and its focus
on fundamental concepts and proven methods. Lecturers will appreciate the class-tested format and the additional
teaching material available on the accompanying website.

FORTUNE
KNOWLEDGE DISCOVERY, KNOWLEDGE ENGINEERING AND KNOWLEDGE MANAGEMENT
THIRD INTERNATIONAL JOINT CONFERENCE, IC3K 2011, PARIS, FRANCE, OCTOBER 26-29, 2011. REVISED
SELECTED PAPERS
Springer This book constitutes the thoroughly refereed post-conference proceedings of the Third International Joint
Conference on Knowledge Discovery, Knowledge Engineering, and Knowledge Management, IC3K 2011, held in Paris,
France, in October 2011. This book includes revised and extended versions of a strict selection of the best papers
presented at the conference; 39 revised full papers together with one invited lecture were carefully reviewed and
selected from 429 submissions. According to the three covered conferences KDIR 2011, KEOD 2011, and KMIS 2011,
the papers are organized in topical sections on knowledge discovery and information retrieval, knowledge engineering
and ontology development, and on knowledge management and information sharing.

MARKETING RESEARCH: ASIA-PACIFIC EDITION
Cengage AU Marketing Research 4th Asia-Paciﬁc edition continues to equip students with the knowledge and skills
required to successfully undertake marketing research.Combining a solid theoretical foundation with a practical, stepby-step approach, the marketing research process is explored through a learning model that is constantly reinforced
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throughout the text.Using a raft of contemporary local and international examples, data sets and case studies to
explain traditional marketing research methods, Marketing Research also examines new theories and techniques. To
reﬂect emerging industry practices, each stage of research reporting is detailed, as well as a range of presentation
methodologies. This edition of Marketing Research continues to integrate Qualtrics, a robust and easy-to-use online
survey tool that provides students with a platform for designing, distributing and evaluating survey results, to
strengthen its 'learning by doing' approach. For analysing data, the text covers both SPSS and EXCEL outputs. This
text is indispensable for students studying marketing research in any business or marketing course.

MUTUAL BENEFIT EVALUATION OF FACULTY AND ADMINISTRATORS IN HIGHER EDUCATION
BUILDING BETTER ENGLISH LANGUAGE PROGRAMS
PERSPECTIVES ON EVALUATION IN ESL
Nafsa A collection of essays addresses the evaluation of college and university English-as-a-Second-Language (ESL)
programs, curricula, services, faculty, and administration. They include the following: "Developing Eﬀective Evaluation
Systems for Language Programs" (James D. Brown, Martha C. Pennington); "Self-Study and Self-Regulation for ESL
Programs: Issues Arising from the Associational Approach" (Patricia Byrd, Janet Constantinides); "A Novel Approach to
ESL Program Evaluation" (David E. Eskey, Richard Lacy, Cheryl A. Kraft); "Unifying Curriculum Process and Curriculum
Outcomes: The Key to Excellence in Language Education" (Martha C. Pennington, James D. Brown); "Participatory
Placement: A Case Study" (Louis J. Spaventa, Janis S. Williamson); "Evaluation of Culture Components in ESL Programs"
(Christine Winskowski-Jackson); "Evaluation of Student Services in ESL Programs" (Geoﬀrey C. Middlebrook); "Creating
and Operating a Statistical Database for Evaluation in an English Language Program" (Roger Ponder, Bill Powell);
"Designing and Assessing the Eﬃcacy of ESL Promotional Materials" (Frederick L. Jenks); "Procedures and Instruments
for Faculty Evaluation in ESL" (Martha C. Pennington, Aileen L. Young); "Evaluating the ESL Program Director" (Robert
P. Fox); "Administrative Evaluation in ESL Programs: How'm I Doin'?" (Barbara F. Matthies). Notes on contributors are
included. (MSE)
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HIDDEN
Jones & Bartlett Publishers Hospitals are large and complex organizations, yet they function largely without sophistication
and technology inherent in other large businesses. In a time when well over half of all hospitals report negative
operating margins, driving down costs through logistics and the supply chain is one of the most important yet
overlooked areas for cost improvements. Hospitals and other healthcare systems spend more time and money on their
supply chain than on physicians and doctors salaries combined. This is one of the ﬁrst books to focus on the core
business support services typically called “logistics” in healthcare. These include: Hospital materials management and
the clinical supply chain Laundry and linen management. Important Notice: The digital edition of this book is missing
some of the images or content found in the physical edition.

OPTIMIZING THE POWER OF ACTION LEARNING
REAL-TIME STRATEGIES FOR DEVELOPING LEADERS, BUILDING TEAMS AND TRANSFORMING ORGANIZATIONS
Hachette UK The Third Edition of the ﬁeld-deﬁning book Originated by Reg Revans in the 1940s, the Action Learning
Model was reﬁned and then reintroduced by lead author Michael Marquardt to organizations globally as a powerful tool
for improving organizational performance. Today, Marquardt is widely considered to be the modern "father" of the
Action Learning approach. For this new edition, Marquardt has teamed up with three Action Learning experts from Asia
and the UK who bring a broader global approach to what has become THE seminal book in the ﬁeld. Each chapter has
been updated for alignment with today's practice and implementation of Action Learning in organizations, including
fresh information on virtual Action Learning, guidance on implementing Action Learning and becoming a Certiﬁed
Action Learning Coach, and many new case studies.

CONTINUOUS DISCOVERY HABITS
DISCOVER PRODUCTS THAT CREATE CUSTOMER VALUE AND BUSINESS VALUE
Product Talk LLC "If you haven't had the good fortune to be coached by a strong leader or product coach, this book can
help ﬁll that gap and set you on the path to success." - Marty Cagan How do you know that you are making a product
or service that your customers want? How do you ensure that you are improving it over time? How do you guarantee
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that your team is creating value for your customers in a way that creates value for your business? In this book, you'll
learn a structured and sustainable approach to continuous discovery that will help you answer each of these questions,
giving you the conﬁdence to act while also preparing you to be wrong. You'll learn to balance action with doubt so that
you can get started without being blindsided by what you don't get right. If you want to discover products that
customers love-that also deliver business results-this book is for you.

SPIN® -SELLING
Routledge True or false? In selling high-value products or services: 'closing' increases your chance of success; it is
essential to describe the beneﬁts of your product or service to the customer; objection handling is an important skill;
open questions are more eﬀective than closed questions. All false, says this provocative book. Neil Rackham and his
team studied more than 35,000 sales calls made by 10,000 sales people in 23 countries over 12 years. Their ﬁndings
revealed that many of the methods developed for selling low-value goods just don‘t work for major sales. Rackham
went on to introduce his SPIN-Selling method. SPIN describes the whole selling process: Situation questions Problem
questions Implication questions Need-payoﬀ questions SPIN-Selling provides you with a set of simple and practical
techniques which have been tried in many of today‘s leading companies with dramatic improvements to their sales
performance.

HANDBOOK OF RESEARCH ON EMERGING ADVANCEMENTS AND TECHNOLOGIES IN SOFTWARE ENGINEERING
IGI Global Advanced approaches to software engineering and design are capable of solving complex computational
problems and achieving standards of performance that were unheard of only decades ago. Handbook of Research on
Emerging Advancements and Technologies in Software Engineering presents a comprehensive investigation of the
most recent discoveries in software engineering research and practice, with studies in software design, development,
implementation, testing, analysis, and evolution. Software designers, architects, and technologists, as well as students
and educators, will ﬁnd this book to be a vital and in-depth examination of the latest notable developments within the
software engineering community.
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